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IMPUKA3

« 16y mexabps 2025 rona Ne IOM-.Z_’V /125
Mocksa

06 yTBep:KIeHHH periaMeHTa mo pabore ¢ oGpamenHsiMH,
nocrynusmumMi B 000 «f0un Mennka»

B mensx yCTAaHOBIEHHs GIMHBIX TPEOOBaHMH K HOPSIKY PETMCTPALMH, PaCCMOTPEHUL,
ydeTa W XpaHeHWs oOpalleHui Tpax[aH M IOPHIHYECKHX JIHIL, obecredeHns. COOMIONEHHS
CPOKOB M KA4ecTBa IOATOTOBKH OTBETOB, @ TaKkXke MOBBINEHAS YPOBHA MpOSpAadHOCTH H
KOHTpOIS 3a paGoToii ¢ obpamennsvu B 000 «IOnn Menukay (nanee — Knunnka),

I[TPYKA3BIBAIO

1. Vreepmuts Pernament mo paboTe ¢ OOpaleHHSIMH, TOCTYIHBIIMME B 000 «lOnu
Meuka» (nanee — Anroput™), cornacHo [Tpunoxkernio Nel K HAaCTOAMEMY TIPHKA3Y.

2. ChnenmamicTy 1O JENONPOM3BOACTBY OOECHEYUTEH O3HAKOMICHHE C HMONIOKECHHIMH
HACTOSIIEr0 IPHKa3a PYKOBOIMTENEH CIPYKTYPHBIX MNOApasIeNeHuH Knupuku, myTeM ero
PACCHUIKY Ha KOPITOPATHBHYIO SJIEKTPOHHYIO IOUTY.

3. PYKOBOMMTENAM CTPYKTYPHBIX HOApasieneHus KIIMHUKH O3HAaKOMHTH pabOTHHKOB
BBEPEHHBIX MOPA3ICTICHUH C MONOKEHAAME HACTOAIIETO TIPHUKA3a.

4. KoHTpoIb 32 HCIIOJHEHHEM HACTOAIIETO IPHKa3a OCTABIIIO 33 co00i.

['maBHBIH Bpay A.B. BonoOyes




Ipuioxkenne k npukazy 000 «10uu Mennka»

or « 8 » (j’e;cgé;ﬂu?_ 2025 . N AM ~ i‘{/&g

PETJIAMEHT

no padore ¢ oOpameHusIMH, NOCTYNABIIHMH B

000 «lOuu Meauka»



1. O6mue moJIoKeHu s

1.1. Hacrogmuii PernameHt 1mo paboTe ¢ 0OpameHHsMH, IOCTYNAOIIMU B 000 «IOnm
Memikay (gazee — PeriaMesT), ABJSETCS JOKAIbHBIM HOPMATHBHEIM aKTOM ¥ YCTaHaBJIHBAET
¢IMHBIA MOPSIOK PETHCTpPAlMY, y4éTa H pacCMOTPEHHA obpameHnii TpaXkaal U OPHIMICCKAX
JMI, 4 TAKKe IOpANOK KOHTPONA 3a COOMIOEHHEM —YCTAHOBJICHHBIX IpOLEAYp HX
paccMOTpPEHHS.

JlelicTBEE HACTOSIIEr0 PermamenTa pacIpoCTpaHIeTCs Ha BCE obpamieHus, CBI3aHHbIE C
OKazaHpueM MEJMIUHCKOW IOMOIM H I[OCTYHNArOmMHue B 000 «¥OEun Memuka» (mantee —
Kmmnunka).

1.2. PernmamenTt paspabortan B COOTBETCTBHH C TpeGOBAHMSIMH JICHCTBYIOMIErO
3aKOHOIATENBCTRA:

- ®epepanpHOTO 3aK0Ha 0T 02.05.2006 Ne 59-®3 «O mopsKe paccMOTPEHHs 00 paeHuH
rpakaan Poccuiickoi @enepariuy.

- IIpuxasom or 28.07.2015r. Ne 493-m MuHHCTEPCTBa 3APaBOOXPAHEHHS Poccuiickoi
Oenepauu.

- Ipunoxennem k IIpukasy MUHHCTEPCTBA 3APABOOXPAHCHIA Poccuiickoit @enepanuu
ot 28.07.2015r. Ne 493-1 «HcTpykuus o6 opraHu3anii pacCMOTPEHHA obpanieBui rpaxIas B
MuUHKCTEPCTBE 3/IpaBooXpaHenus Poccuickoil Peneparuuy».

- 3axoEoM P® ot 07.02.1992 Ne 2300-1 «O 3amuTe IpaB MOTPECHTENEH»;

- @enepatbHBIM  3aKOHOM  OT 27.07.2006 Ne 149-@3 «O6 wurdopmalH,
MHPOPMALIIOHHAIX TEXHOJIOTHAX H O 3alIHTe HHGOpPMAaIHH»,

- QepepansHEIM 3aKkoHOM 0T 21.11.2011 Ne 323-@3 «O6 ocHOBaxX OXpPaHBL 3[0POBBA
rpakiad B PoccuiicKo denepaliay;

1.3. Onpedenenue mepmuHos:

HaumeHoBaHHe Onpenenenne TepMAHA
TepMHHA
Knuent/IlanuenT Du3rFecKoe JMI0, KOTOPOe UMEET TPaBo Ha IMOIyYeHHEe MEIMUMHCKIX yCIyT

Ha OCHOBAHWH 3aK/IKOMeHHOro Jorosopa ¢ Kimnukoi. B PernaMenTe TepMUHBI
«Tamment» ¥ «KiMeHT» paBHO3HAYHBL.

3asgBHTEIb 3asBUTENIEM MOJKET BBICTYIATh:

-Knuent/Tlanpent.

-VIHomHOMOYeHHBI npencTasurens Knuenta/lTlanpenta Ha OCHOBAHHH
HOTADHATBHOM JIOBEPEHHOCTH Ha TMpaBo  TMOMYHCHHA onpeeIeHHOM
MemuimHckoi  mapopmaupn o Kimenre/Tlanuente Wi JIHYHOTO
muceMenHoro cornacusi Knmenrta/llanpenta Ha pasriamieHHe CBEIEHMUH,
NpPEJICTABIAIOMIX BpadeOHyO TalHy (c1.13 n.3. @3 or 21.11.2011r. Ne 323-
@3 «O6 0CHOBaX OXPaHHI 3I0pOBES rpaxian B Poceutickol Penepauui.
-3aKOHHBII [Pe/ICTABUTENb HECOBEPIIEHHOIETHETO Kmuenra/TlanueHTa.
-FOpunuyeckoe uIo.

OTBeTCTBEHHbIH 3aMecTUTENb [TaBHOTO Bpada/PyKOBOMUTEND CTPYKTYPHOIO MOJPA3NCIEHIA,

HcnoaHuTENb HeCymuii OTBETCTBEHHOCTh 32 pasdop obpamenuii, oOpaTHylO CBA3b C
3asBATENEM 1 CBOEBPEMEHHOE MPEIOCTaBIICHHA OTBETa Ha 00pallieH e.

O0pamenne Ilog oOpaleHusMu TOJIpasyMeBalOTCA  3asBICHHUA, »KamobBl,  3ampockl,

nperensuy, OnarogapHocTd. TepMuH ofpamenue cOOTRETCTBYET cT.4 @3 ot
02.05.2006r. Ne59-@3 «O mopsiKke paccMOTpeHus OOpalleHMH TpakiaH




Poccutickoii ®eneparmuy. [To Ty Obparenus fensiTes Ha:

-MeIHIMHCKHE

-CepBHCHbBIE
MenuuuHCKHE K MeIMIMHCKMM OTHOCSTCS OOpalieHus, KOTOpbIe CBA3AHBL € OKazaHueM
obpamenus MEIUIMECKON MOMOLIM, B TOM 9HCIe ¢ METOJaMH JICICHHA, [IOCTAHOBKOH

JMarHosa, pesy/sTaTaMy IIPOBEJEeHHOH ornepauyy/IeyeHus, pesyIbTaTaMH
[IMArHOCTHYECKHX OIepanui; ¢ BBITIONTHEHIEM/HEBHITIOIHEHHEM ~ BpaioMm,
MeJICECTpOii 1 JPYTrUM MEULIMHCKIM [EPCOHAIOM CBOMX npodeccHOHATBHBIX
00S3aHHOCTEH, COKPBITHEM MCKaKEHHEM BpaioM, JApyTHM MEIULMHCKUM
nepcoHaoM HHbOpMaLMK O JMATHO3E/MeYeHMH  APYTo# MEIMLMHCKOH
uH(OpMaly, HapyIIEHUEM CaHHTaPHO-3MM/IGMHUONIOTHHECKIX TpaBuUIl.

CepBucHOE 3amuch B KHUTE OT3BIBOB M IIPEIOMKEHHH, OT3BIBBL O pabore Kinnuku B
o0pamenune TeNeKOMMYHHKAIMOHHOM CceTH VIHTEpHET, HEMEJHIIMHCKOC obpaiienue,
TPUYMHON KOTOPOro SBIAETCH HU3KOE KaieCTBO oBcTyKHBaHHA, OTCYTCTBUE
KTMEHTOOPHEHTHPOBAHHOCTH, rpyboe W HEBHWMATENEHOC OTHOIICHHME
COTpY/IHUKOB (aAMHHMCTPATOPOM, MEHEUKEPOB, Bpa4yOM, MEJICECTPOH H
IPYTUM MEJMIHHCKAM U BCTIOMOraTesbHbIM repcoHanoM) K IlanueHTam.

BK BpaueOHast KOMUCCHS —OTO OpraH, neiicteyromuii B KiHuke — Ha
ocuoBannu Ilpukas Mumsapasa Poccuu OT 10.04.2025 Ne 180m «O6
YTBEpKIEHWH IOPAIKA CO3[AHUA M JCATCIHHOCTH BpaueOHOH
KOMHCCHM MEIMIMHCKOH OpraHu3alum, dYHKIHOHUPYIOIHA  Ha
ITOCTOSIHHOM peryIIpHOXA OCHOBE.

KOull KHury OT36IBOB ¥ MPETOKEHMH

1.4. Hactosgmuit PermamenT 0Os3aHEI 3HATH M HCIIONB30BaTk B pabote PykoBomuTema/
PaGOTHUKH CTPYKTYPHBIX MOIpA3leNeHnH, yJacTBYIOIHE B IPOLECCe npuema, pasdbopa H
paccMOTpeHHH 00paIieHuH.

1.5. OrmercrBeHHble imia 3a pabory ¢ OOpalleHHAMH TPH IHOTyHCHHH YCTHOM
TIpeTeH3uii K KadecTBy 00CIyKUBAHHA 1 MeTAIMHCKOH TIOMOIIIE cO CTOpOHB! 3asputens (160
ero mpencraBuTens) OO0sf3aHBI IPENPHHATE BCE HeoOXOUMblE MEphl K YperynMpOBaHHIO
TIpEeTEH3UH IIyTeM IIPEeIOCTABICHHL HEOBXOIMMBIX Pa3bACHEHHH I HEOOXOAUMOH nHGOpMAIIUH.
Ecnu mnpobnema He MoxeT OBITh —YyperymauposaHa — CaMuM pabOTHHKOM, HH €Io
HEMOCPE/ICTBEHHBIM PYKOBOJIUTENEM, PAOOTHUK MpeIaract [Tanuedty mojaTh ofpalieHue H
Pa3bICHATE NOPSIOK MOAaTH obpamesnit B KIMHAKY.

IL O6mue NpUANUILL PaGoThl ¢ 00pameHHAMA

2.1. Kaxnoe obpamenue — 3TO BO3ZMOXHOCTE IIOBBICHTD YypOBEHb Ka4eCTBa BO BCEX
HAIPABIEHMUAX JEATETBHOCTH, YCOBEPIICHCTBOBATH GH3HEC-TIPOLIECCH M IOBBICHTH yPOBCHD
NpeI0CTaBIAEMOr0 CEPBHCa,;

22, OcHOBHEIE 3a1aul pu paboTe ¢ 0OpaICHUAMH:

OIEepaTHBHOE PearnpoBaHye ¥ HEMELICHHOC IPUHSATHAE CPOYHBIX MEP IO YCTPAHEHMIO
OTKJIOHEHUS;

pe3yBTATHBHBIA Pa3bop OTKIOHEHWS: BBIIBJICHHE HENMOCPENCTBCHHBIX U CHCTEMHBIX
MpuYrH, pazpaboTKa KOPPEKTHPYIOIIHX MEPOIIPHSTHI B yCTAHOBIEHHEIE CPOKH.




Bce obpalmenus MOUIEKAT 00s3aTeIbHON PETHCTpalky, pasGopy ¥ aHam3y Ha IpeaMeT
HeOGXOIMMOCTH TIPOBEIEHUs pacciueoBanus. Pesyiprat pa3Gopa WM pacclelOBaHus JIOJDKCH
6LITh COOBIIEH MAUEHTY B YCTAHOB/ICHHBIE HACTOSIIHM PETIIaMeHTOM CPOKH.

OTBET HAMPABJAETCS NALMEHTY BHE 3aBUCAMOCTH OT 06OCHOBAHHOCTH €T0 OOpaIleHH.
[Ipy TOATOTOBKE OTBETA PYKOBOACTBOBATECH HeoOXomuMo OOBEKTHUBHBIMU pe3ylIbTaTaMH
JIPOBEPKH H JEHCTBYIONMMM 3aKOHOJATENLCTBOM, IIPH STOM VUUTHIBATH HHTEPECHL H PEITy TAIIO
KimuHuKd.

23.  OcHOBHBIE IPHHITAIE! 00paboTKH 00paleH H:

- JloBepue. 3asBHTENb/TIANMEHT PAB, TIOKA HE NJOKA3AHO obpatHoe.

- Jlpy»xectBeHHOCTE. Obpamerue — 3T0 MONAPOK, KOTOpEIHA [OMOTaeT yCTPaHHUTh
gemoctaTky B pabore Kimmuky. [Ipn BRLABIEHAN OIMOKY TIABHOE — IPENIPHHSITE MEPBI [Is
HCKITIOUEHHS ee TIOBTOPeHHs B OyIyIeM.

- OTKpeITOCTh. KIMHHKA 3aWHTEPECOBaHa B JOSIHHOCTH [alnyenTa, IMO3TOMY
AT TO0/DKEH IONYIHTh PEIICHHE CBOeH IpOOIeMBl.

- KoMmmeTeHTHOCTh. OpPraHi30BaHHOE pPAcCIClOBaHuEe JOJLKHO OBITH IHOJHBIM H
BCECTOPOHHHM C IIPHUBJICUCHHEM TIPH HEOGXOIUMOCTH TPOQWILHEIX NOJpa3/e/icHH#, MpH
[OATOTOBKE OTBETAa YYHUTHIBAKOTCA MHEHMs KOMICTCHTHBIX PabOTHUKOB M JOJDKHOCTHBIX IIHIL.
Bce HeomIHO3HAYHbIE ¥ HECTAHJAPTHEIE CHTYAllHH PaCCIeyOTCA.

- OTBeTCTBEHHOCTh. 3@ COMNpPOBOXKIeHHe OOpamieHus —OTBEHacT pabOTHHK
[IOpa3/IeIeHHs/OTBeTCTBEHHBIA HMCIIONHUTCIb, B BEICHIH KOTOpOTO HaxofATcs OOpalieHHs
COOTBETCTBYIONIEH TeMaTHKH (KATErOPHH).

- CropaBeIHBOCTE. ECIE  NPETEH3HA 0BGOCHOBAaHA, NOHECEHHEIE MAUEHTOM
MaTepuanbHbIe IIOTEPH JODKHEI OBITH BO3MCIICHBL.

- SboexruprocTs. Ecmi  mpobiema, obo3maueHHas B OOpameHuM, HMEeT
JIOKATBHBL XapakTep U He TpeOyeT pacCefoBaHus, OHa PEIIAaeTCs Ha MECTE.

III. Kaaccaduxanus o6pameHHii

3.1. Ilo Tumy oOpameHHs

Kareropus OnpezeneHne KaTerOpul ]

braromapHOCTh VeTHOE WIH NUCEMEHHOE 00pallieHne, B KOTOPOM COACPKUTCS Wil
BRIPAKAETCSl YIOBICTBOPEHHOCTh Ka4eCTBOM OKA3aHH

Me THITHHCKOMN TIOMOIIH, CePBHCOM HTH PaboTOH KOHKPETHBIX
pabOTHHKOB.

Bompoc OGpamerue, cofepraniee npockOdy 0 IPeIOCTaRICHIH
HHGOPMAIHH X HE UMEIONIEe BEIPKCHH HEYIOBICTBOPEHHOCTH
WA coo0meHus 00 OTKIOHECHWH.

3amnpoc [IuchMeHHOE ObpaleHre ToCy IapCTBEHHBIX OPTaHOB, OPratios
MECTHOTO CAMOYIIPABICHHS, MEAHUMHCKIX OPraHH3aIlii 1 HHBIX
OpraHM3ammi, B KOTOPHIE oAl oOpalleHue NalHeHT, Kacaromnieecs
nestensuocTH Kmaauky. K 1aHROH KaTeropiy TakKe OTHOCATCA
3agRJIeHH HA BBIIAYY MEIMIMHCKON JOKyMEHTAIH! 1 BO3BpaTa
HEHCIIOIb30BAHHBIX JICHEKHBIX CPE/ICTB

Kanoba VCTHOE WITH THChMEHHOE 00paleHne (BEIPaKEHHE
HEy/IOBJIETBOPEHHOCTH, COOOIICHUE 06 OTKJIOHEHHH ), OCHOBAHHEM
KOTOPOTO ABJIAETCs MPETOJaraceMoe HapyImeHHe IpaB NaiveHTd,
ero OYKANAHHI U OXpaHsIeMBbIX 3aKOHOM HHTEPECOB B IIPOLECCE




Kareropus

OmpeneneHue KaTeropuy

TNIONIYyYCHHA A MeHHHHHCKOﬁ TIOMOIIH, SBHO HITH HEABHO
Hpeﬂnonarammee OTRBET WJIH PE30JIOIHIO, H HE IMEHOIIEE
KOHKPETHOI'O «NEHEXHOT0 BEIPAKEHHIAY.

OT3BIB KaI00E

VeTHOE WM ITHChMEHHOE 00pallieHue, CoepiKallee mpsiMyro
Tpock0Y OTO3BATH PAHEE OCTABICHHYIO OOPATHBIIMMCA xano0y.

[Iperen3us [ucsmerHOE TpeboBanKe 00 yCTPaHEHHH HapyIIeHUH HCIIOTHCHHSA
0Bs3aTeNbCTB, UMEIONIee KOHKPETHOE «JICHEKHOE BRIPAKCHUED.

[Ipennoxenue O6parmeHue, cojiepkaniee PEKOMEHIANHNI0 00 yIIydIIeHHH KaqecTBa
IIPeAOCTABIISIEMBIX METHIMHCKHX YCIIYT, CCPBHCA ¥i/HJIH TIPOLIECCOB
paboTHL

Coofmenue OGpalenue, He CoepsKallee BEPAKEHNS HEYAOBICTBOPEHHOCTH,

wr(OpMAaIHE 06 OTKIOHEHHH, LEIBIO KOTOPOro ABIACTCA
nonecenne 10 Knunuku nepOpMAaIii, K HE 0pasyMEBaroMIee
HeoOX0aMMOCTH OTBETa 00paTHBIIEMYCS. J

3.2. Ilo cratycy 3asgBHTeNs

Kareropus

OmnpeneneHye KaTeropua

[TammmenTt

OGpaTHBILHHCS ABISCTCS NAHEHTOM obIiecTBa U HE ABJIICTCH
paboTHHKOM KITMHHKH

PoacTBEHHHK HAlMEHTA

OGpaTHBIIMHACS SBIAETCS POJICTBEHHIKOM IAIHEHTA.

Tperbe muno

O6paTHBILIHACS — GUAIECKOE JIHIIO, HE SBITIOMICECH
[AIEHTOM, POICTBEHHUKOM TAlMeHTa Wik KITMHAKH.

FOpunpdeckoe Mo

OOGpaTUBIIHKCA — IPEACTABHTEb CTPaxoBOH OpraHu3aIiH,
CTpaxoBOi MEIMIIMHCKON OpTraHA3aliH WK WHOM OpraHu3aluH,
¢ KOTOpO# 0BIIecTBOM 3aK/I0UeH J0TOBOP Ha OKa3aHHe
METUITTHCKHX yCIIYT.

Pabtorauk Kmiauku

OGpaTHBIIMIACS ABJIAETCS PAOOTHAKOM Knuauku

Heuspecten

CraTyc 06paTHBIIErocs ONPE/IENUTh HEBO3MOXKHO.

3.3. Ilo KaTeropuH OIJIATHI

Kareropus OnpeeieHRe KaTerOpUH

IMC O6parenne, B KOTOPOM TOBOPHTCA O MAMEHTE, 00CYKHUBAIOIUMCS
B Kuanke o JIMC.

Horosop O6pamenie, B KOTOPOM FOBOPUTCS O MAIKCHTE,

(i) obcmyxkuparonieMcs B KimuHuKe Ha IIATHOM OCHOBE (IO JOTOBOPY
(xpome [IMC), 3aK/IFOYCHHOMY TIAIMEHTOM HIIH B TIOJIBSY nanueHTa
IpyTEM (QH3AIECKUM JIHIOM.

JloroBop O6pamierye, B KOTOPOM FOBOPHTCSA O NALMCHTE, B OTHOMICHIH

(c rop. THIOM)

KOTOPOTO 3aKMO4CH JOTrOBOp HA OKa3aHME MEIHUIIHHCKUX YCIYT C




Kateropus OmnpepeneHue KaTerOpuH

JOPHIMIECKAM JTUIOM (KpoMe JIMCO).

HewnssecTHO O6palenne, ©3 KOTOPOro HEBO3MOHO yCTaHOBHTE KaTeropHIo
OILTIaTHL.

3.4. Ilo HCTOYHAKY MOCTYTLIEHAS

Kareropus OnpeneneHne KaTerOpul T

[TouToBOE OTIIPABJICHHE OG6parteHue, MOTyIeHHOE OT H3EUECKOTO/FOPHIAIECKOr0 JIAIIA,
FOCOPraHOB 1 OPraHOB MECTHOTO CaMOYTPABIEHI OCPEACTEOM
TI0YTOBOTO OTIPABJICHHUS.

Capit Kmaauku OGpanieHue, OCTABICHHOE Ha II0pTale https://uniclinic.ru/

I"ocopransl Ob6pareHue Tpak IaHuHa, JOBEIEHHOE 110 Kimpauxy opranamu
BIIACTH, C yKa3aHAEM O HEOOXOIMMOCTH OTBETa CAMOMY
TpaKIaHHUHY.

ConuansHble CETH O6pamienye, HONyIeHHOE PadOTHAKAMH Kmieuky Ha

ouIHaTEHEIX CTPAHUIAX COMUATBHBIX ceTeif 00IIECTB.

KoHTaKTHBIA LIEHTP OGpamieHue, IPEHATOE PAOOTHHKAMH KOHTAKTHOTO IEHTPa
IoCpeICTBOM Tele(OHHOro OOmMEH!s C 00paTHBILIAMCS.

DeKTpOHHAas 09Ta OGpamienye, TOIyIEHAOE pabOTHAKOM K THHMKY 110 3TeKTPOHHOH
TIOYTE.

CcMHU O6paiienne, HHGOPMAIHL O KOTOPOM Grita monyyena u3 CMHU

VerHoe OGpaniesye, IOIyIeHHOe PabOTHAKOM KIIHHUKY B YCTHOH dopme

oT mannenTa KiIuHuKy

Cepauc «3aboray O6parneHne, MONTy4eHHOe PabOTHHKAMA Komuuky nocsie cMmc-
ompoca ¢ mpockOOii ONEHUTh Ka4eCTBO MpHEMa B Kmauke

CTOpOHHHE HHTEPHET- OGpaIenye, OCTABICHHOE Ha CTOPOHHAX MHTEPHET MIOMIANKaX,
pecypcel taxux kak Sanexc xkaptel, ['yra kaptel, 2I'MC, [TpoJloKTOPOB,
C6ep3noposse, Hallonpasky, JIoKTy py, 3yH 1 Ap.

Ocrasiennoe B Kaure OGpamenue nanuesTa KIMHEKE, OCTABICHHOE B IMCEMEHHOM BHIIE
OT3LIBOB M IpeoxeHnlt | B KHure oT3bBOB U TpeAIoKEHHH

Hapounoe O6pamiesue, TONyIeHHOe PabOTHHKOM KimmHuKY HApOYHO J

3.5. ITo craTycy ofpameHns (TEKyIHUA CTaTyC 00paboTKi)



—

Kareropus OnpejeneHne KaTeTopux
OTKpEITO Ob6pamenue, HaxosIIeecs B Ipomecce 06paboTKH.
3aKpeITO O6parmenue, I0 KOTOPOMY OBIII IaH OTBET IO CYIECIBY

OCTABJICHHBIX B HEM BOIIPOCOB.

3akprITO O€3
paccMOTpPEHHS

OGparmenue, IPU3HAHHOE HE MOUICKAIIUM PacCMOTPEHHIO.

3.6. Ilo TeMaTHKe

Tlompaz/ieneHye/0TBETCTBCHHBIH

HH(OPMAIHIO O
HeyIOBIETBOPHTENIBHON paboTe
CIIEIYFOIIHX aCTIEKTOR!

1) Bpems oxxHAaHES (COCTUHEHHS
CO CTIEIUATICTOM KOHTAKTHOI'O
IEHTpa, B 09epeIu K
MeIpErucTPaTopy, OTBETa Ha
3asBKY Ha 3aliCh WM 00paTHBIA
3BOHOK);

2) HapymeHHe CTaHAapTOB
CepBHCA CO CTOPOHEI PaOOTHHKOB
perrcTpaTyphl, KOHTAKTHOTO
neHTpa: 6e3pasudne, rpyoocTs,
HE3THYHOE NIOBEJIEHHE,
HEIIPaBOMEPHEIH OTKa3 B
o0CITyKUBAHHH,

3) HamIIHe, KOPPEKTHOCTh
paboTHI caliTa, JIAYHOTO
xabuHeTa, SJIEKTPOHHON
perucTpaTyph;

4) 10CTOBEPHOCTH HH(POPMAIHH,
pasMeEIEeHHOM B

Kareropus OmpeneneHne KaTeropyu HCIIOTHHUTE)b, OTBEYArONIAH 32
paccMOTpEHHE 00palleHH
KauecTBO H Obparmerus 110 BOTIpOCaM, 3aMecTUTENH TTIABHOIO Bpada
OpraHH3aIusl OTPaKAIOITAM CBOCBPEMEHHOCTE | TI0 KOP
MEIUITHHCKOH OKAa3aHMs MEIHITHHCKOR
TIOMOILH TIOMOIIH, IPABUIBHOCTE BEIOOpa
METOMIOB IPOGHIAKTHKHY,
IHACHOCTHKY, JIEYSHUS 1
pealuIHTAI|H TIPH OKa3aHUK
MEIHIMHCKO TOMOIIH, CTEIICHE
MOCTUKEHHUS 3aILIaHHPOBAHHOTO
pe3yNbTaTa | 1.
Cepsuc OGpanieHus, CONePKaIIAe PyKOBOMHUTEb KIIMEHTCKOIO

cepBuca




Kareropus

1'[0J:lp'a;sne:JIeHIer/cmsseTCTBeHI-IL,E|

OrnpeneseHre KaTErOPHH HCIIOJHUTENH, OTBEYAOIIHH 32
paccMOTpeHue o0parieHus

nH(OpPMAIIMOHHEIX HCTOTHHKAX
Kommauku: caiTt,
uH(pOpPMAIMOHHBIE CTCH/IBL,
apTOMH(GOPMATOP | T.1.;

5) HaBHralys, IO3BOJILIOIIAL
OpHEHTHPOBAThCS B IIOMCIIEHHUH
¥ Ha TEPPUTOPUH MEIUIMHCKOH
OpraHu3aliy: yKa3aTesq,
uHGOpPMaLMOHHEIEe CTEHIb,
BBIBECKH, TAOTMUKH C YKa3aHHEM
cnermau3amyu 1 OYO Bpavei,
9acel IpueMa 1 T.11.;

6) pacnoyioKeHHe (C y4eToM
TPAHCIIOPTHO# HOCTYTHOCTH);
7) coCTOSHHE TEPPUTOPHHE H
[IOMEIIECHHH;

8) ynoBCTBO NnepeMenieHns, B
ToM YHCIIe Hamndre TidTOB,
TOIBEMHHIKOR, TIAHIYCOB, IEPUTI
AT

9) mpyrue GaxKTOpHI, BIMAIONIAE
Ha y00CTBO MOTyYeHHs
MEIAIMHCKAX YCIIYT.

Cmenransoe
(MenuIAHA +
CEpPBHC)

OGpanieHue, COUeTaIoMEe 3aMecTHTEb TTIaBHOTO Bpava
HeraTHBHYIO uHbopMarmo 00 no KOP ¢ mpUBIEYEHHEM B
OpraHU3aL{H MeTUIMHCKOHN KOMHCCHIO PyKOBOIUTEN
[IOMOIIIH ¥ CEPBHCE, B KOTOPOM KIIMEHTCKOrO CepBHCa
3aTpyIHEHO BBISBICHHE
TIpuopHuTeTHOro haxropa, B TOM
gucle o0paleHus, CoaepKalme
uHGOpMALHIO 0!

1) BpeMeHH OJKHIQHILL: TIpHEMa
Bpaya, TUarHOCTHIECKHX
ycelleioBaHui, pe3yapTaToOB
aHaTN30B U T.I.;

2) DOCTYIHOCTH 3aIlUCH Ha
TIpreM K Bpady/HCCIIeIOBaHKE,
TOPU30HTE JOCTYIHOCTH 3aIlHCH,
OrpaHH4eHHsX 110 3aIHCH.

3.7. Ilo mopsAKY HOCTYIICHHS

Kareropus OrnpezeneHue KaTeropul
[lepBuanoe O6paresne IOJIy9eHO BIEPBEIC
[ToBTOpHOE TIOBTOPHEIM CYHTAETCS 0OpalleHue, MOCTYNHBINEe OT OIHOrO 1

TOTO e rPaKIAHNHA 10 OTHOMY ¥ TOMY € BOTPOCY, ECIIA HCTEK




YCTAHOBJICHHBIH 3aKOHOIATEICTBOM Poccuiickoit ®enepalin
CpOK paccMOTPEHHUs IEPBOTO o6palIeHns ¥ OTBET 3asBHTEIIO HE
JaH WK 3asBUTENb HE YIOBIECTBOPEH [aHHBIM EMY OTBETOM.

Iybnupyroniee TTOBTOPHBIHM SK3EMILIAP UIIK KOIMA OTHOrO H TOTO JKE obparmeHns
OT OJIHOTO M TOTO K& 00paTHBIIEr0CA

3.8. Ilo 060CHOBAHHOCTH KaA006I/MaTEPHAILHOM NPETeH3HH

|
Kareropus OrmpenesieHHe KaTeTOpHH
ObocHOBaHHAA Wsnoxkennsle B Helt (akTsl HOATBEPIHIHCH B PE3yIpTaTe
IIPOBEJEHHOM IPOBEPKH.
He obocHoBanHasd UsnosxeHHsle (AKThl JOCTOBEPHO OMNPOBEPTHYTHl B Pe3yJbTAIC

IpOBE/IEHHBIX Pa30HpaTeIbCTB.

YacTiaHo 060cHOBaHHAs | M3nokeHHbIe (aKTE JaCTHYHO HAIITH CBOS MOATBEPIK/ICHIS, oo
He MOTYT OBITh OZHO3HAYHO OIIPOBEPTHYTHL.

IV. Ilpaem, y49eT U peracTpanus obpamenui

4.1. TpaxkmaHe H IOPHIAYIECKHE JIHIA UMEIOT HIPABO obpamarscs B KIMHUKY JIAYHO, 2
TAKIKE HANPABUTE IMChMEHHBIC U TEKTPOHHBIC oOpaIieHus.

4.2. CaMmocTosTenbHas Iepe/iada MHCEMEHHOro 00paleHus B KuHuKy OCYILECTBISIETCA
yepes aJMUHUCTPATOpoB KIMHHKY, 6o uHOe yHomHoMOdYeHHoe muio. Ha xomuu obpaieHus
WJTH ero BTOPOM SK3eMILIApe NMPOCTABIIACTCS faTa MpHeMa obparmenus, JOIDKHOCTh, (aMUIAs 1
WHHUIWATE! JIAIA, TPAHSBIIET0 00paes e | €ro MOAMHCE.

4.3. B ciydae opopmiaeHHs OOpallieHHs B COIMATBHBIX CCTIX, CTOpOHHHX ca#iTax, Ha
ohuIEATLHEX cTpanunax KIMHAKA ero IpHHUMACT OTBETCTBEHHEIH PabOTHHK IMPEKUHH II0
MapKETHHTY YIPaBISIOIIeH KOMIaHHH 000 «EK MeHeDKMEHT».

4.4, Bee moNydeHHble 0OpaIEHNs, 32 HCKIOYEHAEM CITydacs, yKa3aHHBIX B 1. 4.3 1 4.6.
HACTOSIIEr0 PernaMerTa, HANPABSIOTCS HA DPETUCTPALMIO JETONPOM3BOITUTEIO Ha ampec
snmexTporHoit moutel davydova@euroonco.ru B BHAE SJICKTPOHHOTO obpaza MOKyMeHTa, C
HocIemyIoNeil Iepefauelt OpUTHHANA HE IIO3HEE 5 (marw) paboumx Hed. PermcTparis
OCYIIECTBIAETCS B IOPAAKE, YCTAHOBIEHHOM  JIOKAIBHBIMH HOPMATHBHBIMH ~ aKTaMH

YIIPaBIAFOIIEH KOMITaHHH 000 «EK MenemxmenT» 1 KIIMHEKH.

ObpaieHns, TONYYCHHbIE B MOPSIKE, IpelycCMOTpeHHOM M. 4.3  HacTOSIIEro
PernaMenTa, HANPARJIMIOTCS PAGOTHUKOM MUPEKIUM IO MAPKETHHLY B azpec OTBETCTBEHHOI'O
pcronEnTens KIMHAKHA, ONpeIe/sIeMOro B 3aBHCHMOCTH OT KaTeTOpUH obpamieHus, yKa3aHHOro
B 1. 3.7 PernmamenTa.

4.5. Tlocne perucTpaiyu, IeJI0npor3BOIUTENIE Hampas/iseT 0OpalleHke Ha PaCCMOTPCHHE
B IOpAIKe, IPEIyCMOTPEHHOM NeCTBYIOMAMHA JIOKATbHBIMH HOPMATHBHBIMH aKTaMH  H
paznesoM 5 PernamenTa.

4.6. OBpamenys Tpaxaad ¥ FOPATMYECKUX JHIL, TOCTYIAIIHE B KOHTAKTHBIH IEHTP
KIWHWKM, TPHHUMAIOTCS ONEPaTOPOM KOHTaKTHOrO LEHTpa M B cpok mo 1 pabowero aH:
HAIPABIAIOTCA [0 SIEKTPOHHOH HOYTE B TPYIILY PACCHUIKH, BKIHOYAIONIYIO: 3aMECTHTEIA



raBHOTO Bpaya mo KOP, pyKOBOMHMTEN] KIMEHTCKOTO CEpBUCa U PYKOBOIHUTENS CTPYKTYPHOTO
TIOJ(pa3/ieTIeHHsl, K KOMIIETEHIMH KOTOPOT0 OTHOCHTCS IIPEAMET obparieHus.

B ciry4ae mocTyIUIeHHs 00palieHus B BUAC a005] THOO MaTepHaIbHON IPETEH3KH, OHO
JOTIOMHUTENBHO HANpaBisercs rnapHoMy Bpady KiuHukd H B JIMpeKUHI0 1O I[PaBOBBIM
BOIIPOCAM YIIPABIIAIONICH KOMIIAaHAH 000 «EK MeHeLKMEHT.

4. Tpapuk mpuHeMa KOPPECTIOHJCHIMHA: TOHEICTbHHK, BTOPHHK, cpena, d9eTBEpT,
nsaTarna — ¢ 09-0049ac. mo 18-00 gac.

4.8. OTBETCTBEHHOCTH 3a COCTOSHHEM JElNOIPOH3BOACTBA IO BCEM OpHUIHATEHBM
o6 pamenusiM, OCTYIHBIIMM B KiTHHUKY, HECST IEJIOTIPOU3BOTUTEND.

4.9. Tlepenava Ha UCIOIHEHHE HE3aPErMCTPHPOBAHHBIX obpalneHHi He JOMyCKaeTCs.

4.10. Bce mocTynuBIIHe OOpAIIEHHs, B TOM THCIE NOIYy4CHHEIE B XO/© JUYHOIO IIpueMa
rpaKIaH ¥ IIPENCTABUTCICH IOPUIAYCCKHX JIHIL, PETHCTPUPYIOTCS ©KETHEBHO (KpoMe
BBIXOAHEIX ¥ IPasJHUYHBIX [JHEH) B YYETHOH CHCTEME nenonpoussomureneM. OOpamenus,
noctymupmze nocne 16-00 yac. 06padaTHBAIOTCS CIEAYIOIIHM THEM. Bue pabouero BpeMeHH,
BBIXOJHBIE M [PA3THHUYHEIE [HH, O IOIyICHHOM ofparenuy HeOOXOMUMO HHPOPMHUPOBATE
TEXYPHOTO aJIMHUHACTPATOPA IS IPHHSTH JAGHEHIIEro PeIeHus.

4.11. TIuchbMa, JOCTAaBJIEHHEIE HE IIO HA3HAYEHHIO, HE3aMCTHTEIBHO BO3BpAlIarTCs
I0YTOBOMY OT/IENICHHFO CBSI3H HEBCKPHITBIMH JITIsl OTIPaBICHU a/[pecaty.

4.12. KoHBepThl ¢ IOMETKOW «JIHYHO», HE BCKPHIBA, repenarTcs COOTBETCTBYIOIIHM
OIDKHOCTHEM jmaM Kmunuku. OOpamienus [OCTe NPOYTEHHS IOJUKHOCTHEIMA UIAMH B
cllydae, eciid B HAX HE COIEPXKUTCS THTHOH uH(pOPMALFH, a CTaBITCA BOIPOCHL, Tpedyromme
opHIMATBHEIX ~OTBETOB, INEPENAIOTCS B TEICHUE  NI0 24 4qacoB Ha PErHCTPALHIO
JIENIOTIPOU3BOAUTEIIO.

4.13. Tlpa BCKPHITHE KOHBEPTOB IIPOBEPAETCS HAMMIHE B HHX muchbMa W JOKYMEHTOB
(pazopBaHHBIE IIPH BCKPHITHH JOKYMEHTBI TOIKJIEWBAKOTCA).

KOHBEpTE! K THCBMaM COXDAHSIOTCS, 10 HAM MOXHO yCTaHOBHTD aapec OTIPABUTENL KM 10
IITEMIIENTIO TIOATBEPIMTE BPEMsI OTIPABJIEHHS, OITYICHHS TUChMA 1 T. 7.

4.14. Ha nommuHHAKEe OOpameHMs WA Ha COIPOBOIUTEIEHOM MHUchMe K HeMy Ha
JIMIEBOH CTOPOHE IEPBOTO JIMCTA B MPABOM BEPXHEM YITY HPOCTABILICTCA pEruCTPalHOHHBIH
mrami, QUKCHPYIONEHA NaTy IOCTYIICHUSA 1 PETHCTPAIMOHHEIH HOMEp 00pamenus.

4.15. [lpu MOCTYIUICHHH THCEM, IZe YKa3aHO O IPHIIOKCHAN JIOKYMEHTOB, KOTOPBIE
(hakTHUECKH [OJHOCTRIO MIM 9YaCTHIHO OTCYTCTBYIOT, ACNACTCH oTMeTKa 00 OTCYTCTBHH
JTOKYMEHTOB M JEIONPOM3BOTHTENIEM COCTABIACTCA COOTBETCTBYIOIIHH aKT.

4.16. TloBTOpHBIE OOpAINEHHS IPAK/IaH PETHCTPUPYIOTCS TaK e, KaK H neppuansie. llpu
OBTOPHOM TIOCTYIUICHHH K HEMY [OAOHPACTCs MMCIOIAsACs HEPEIACKa.

[{OBTOPHBIMHE CJEIyeT CUATATh [HACHMa, MOCTYNHBIIUE OT OHOro M TOrO JXK€ JHIa IO
OIHOMY ¥ TOMY € BOIIPOCY, €CITA CO BPEMEHH IOfatit MEPBOro MACHMa HCTEK YCTAHOBIEHHbIN
3aKOHOIATENLCTBOM CPOK PACCMOTPEHHS HJIM 3asBHTCIb HE YAOBICTBOPCH JAaHHBEIM EeMY
OTBETOM.

4.17. OGpairenus: OZHOTO ¥ TOTO K€ JIHIA IO O/(HOMY M TOMY XKE BOIIPOCY, B KOTOPBIX
COZEPIKATCS NONOTHATENbHEIE CBEICHMs HIA HOBBIC BOIPOCEHL [OBTOPHBIMH HE CYUHMTAIOTCH,
paccMaTpHBAlOTCA KaK MepPBHYHBIE.

4.18. Ec OT 3asBUTENs MOCTYIMJIO HECKONBKO MHCEM, HO IO PasHBIM BOIPOCAM, TO
KaXKI0€ MICEMO PErHCTPUPYETCs OTAEIBHO.

V. PaccMoTpenne NMChMEHHBIX 00paleHni



5.1. Jlnst paccMOTpeHHMs )Kajno0, 3ampocOB, MPETEH3HH, OTHOCAIHXCH K KaTeropusM
«Ka4ecTBO M OpraHM3alldsi MEeIUIMHCKOM IOMOIIN» U «CMemagHOe (MEIMIMHA + CEPBHC)», B
KTHHAKe [eHCTByeT MOCTOSHHO AeficTByromas Kommccus IO paccMOTPEHHIO obpanieHuni
(nanee — Kommucens). Komuccnss NPOBOIUT OYEPEIHBIC sacelaHMs HE peke OOHOro pasa B
HeJIeHo.

IIpencenarenem Komuccnu SBISETCA rnaBHB  Bpau KiMHEKH, 3aMECTUTEIEM
npecenaTels — 3aMECTHTENb [JIABHOTO Bpava 1o KITHHHKO-3KCIIEPTHOH padoTe.

B cocrar KomuccHr Ha TOCTOSHHON OCHOBE BXOAT:

— 3aMeCTHTE b [JIABHOIO Bpaya Io aMOyIaTopHO-TOIHKINHIYECKOH TTOMOIIH;

— 3aMeCTHTENh IIaBHOIO Bpada Mo padoTe ¢ CeCTPHHCKHM MEPCOHATIOM;

— 3aMEeCTUTEND TTIABHOTO Bpaya 10 XHPYPriuH,

— 3aBe/IyIOIIMH CTAllMOHAPOM,;

— 3apeIyIOIIMH OTAEIEHNEM AHECTE3HOIIOTHA U peaHuMalliH,

— PYKOBOZIHTEIb CIIyXOBI KayecTBa U 0e30macHOCTH MEIMIMHCKOH 1eATeIbHOCTH;

— PYKOBOJIHTENb CITyKOBI KIMEHTCKOTO CEPBACA;

— TIpencTaBuTeNs JJUPEKIHH 1O IIPaBOBBIM BOIPOCAM yrpapnsromedl kommaaaa 000
«EK MeHeKMEHT,

— mpencraBuTent J[MpeKIHAH IO MapKETHHIY ynpaemsmomeii xommarun 000 «EK
MeHeKMEHTY.

5.1.1. Bce xano0sl yKa3aHHBEIX KaTeTOPUH IOCI€ PETHCTpalin B - OTACIC
JIOKYMEHT00B0pOTa IIepeIaloTCs 3aMECTHTEMO IaBHOro Bpada IO KOP, KOTOpHIH BKIHOYAET
obpalenue B TOBECTKY OMIKAHIIEro OYEPEHOTO 3aCCHAaHMs KoMmuccuu, a Takke 00ecIeuaBacT
IIPEIOCTAB/ICHAE Ha 3acelaHue KOMHACCHH METHIMHCKYIO TOKYMEHTAIHIO, norosop, aktel, UJIC
¥ MHBIE JOKYMEHTHI, HMEIONIHe OTHOIIEHH)E K MpeaMeTy OOparieHus.

5.1.2. Ecim CPOK [0 OYEPENHOro 3acelanus ¢ yI€TOM YCTAHOBJICHHOIO IPENEIBHOTO
cpoka TOATOTOBKHM IpoTokoja (He Oomee 7 xaleHIApHBIX OHEH ¢ [darhl TOCTYIUICHH
obpamienus) He MO3BOJsET 00eCnedrTs MOArOTOBKY OTBETA 3agBHTENIO B ycTaHOBJICHHBIH 10-
IHEBHBI CpOK, 3aMecTHTeNh [IaBHOro Bpada mo KOP cospiBacT BHEOUEPEIHOC 3aceqaHue
Komuccuu.

5.1.3. B 3aBHCHMOCTH OT COZepKaHusl xano0sl K pabore Komuccuy MOTyT IPHBIEKATECA
JOMOJIHHTENBHBIE CHEHATNACTEL, KOMIIETEHIMH KOTOPBIX OTHOCATCA K IPEAMETY obpameHus,
BKIIOYast IPOQMIBHBEIX — BpadeH-CIENHamiCTOB, PYKOBOMHTCILA cnyx6pl KadecTBa H
6e30IaCHOCTH MEIUITAHCKOM IesSTeFHOCTH 1 HHEIX PabOTHHKOB, 9bE YIaCTHE HEOOXO0IUMO UL
BCECTOPOHHETO PACCMOTPEHHUs. OOpalCHHA.

5.1.4. Kommccuss TPOBONHT UpPOBEPKY (aKTOB ¥ OOCTOSTENLCTB, H3NOKCHHBX B
obpallieHny, a TakKe SKCIIEPTU3Y KauecTBa METHIIMHCKON IOMOIIH B IOPSAAKE, YCTAaHOBICHHOM
TpeboBanyssMu npukasa KiuHAKA OT 12.12.2025 No IOM-33/25 «O6 opranusanuu H
HPOBEIEHHM BHYTPEHHETO KOHTPOJIL KaIecTBa U 6e30MMacHOCTH MEIMIIMHCKON NEATCIBHOCTH B
000 «HOun Meaukay 1 HHBIMH JTOKaIbHEIMH HopMaTHBHHMﬁ aKkTaM¥ KIIMHHKH.

[lo WroraM paccMOTpeHHs, HO He mo3uHee 7 (ceMm) KaNeHJApHBIX MHEH C JAaThl
HOCTyIUIEHMst OOpamenus, 3aMECTHTEIEM ITIaBHOTO Bpada II0 K3P odopmMigeTcss NpOTOKOI
KOoMUCCHH ¢ MOTHBHPOBAHHEIM 3aKIIFOYEHHEM I10 KXKIOMY YCTaHOBICHHOMY ¢axry. ITpoToxon
B JIeHb ero oOpMIICHHS, BMECTE C IOKYMEHTaMH, IOMMCHOBAHHEIMH B IL. 5.1.1 PermamenTa,
Tnepe/iaéTcsl OTBETCTBEHHOMY HCIOJHUTENIO JULA MOATOTOBKH OTBETA 3agBUTENI0 B IOPAJIKE,
ycranosinerHoM pasnenoM VII Hacrosiero PernamenTa.



5.2. TIpu MOCTYIUICHHH JKATO0BI (Obpanienus), OTHOCAIEHCA B COOTBETCTBAH C II. 3.6
macTosmero Permamenta k Kareropum «CepBHC», TOCIe PETHCTpalin B ornene
JOKyMeHT0060pOTa OHa nepenagres PYKOBOIUTEIO KIMEHTCKOTO CepBHCa KaK OTBETCTBEHHOMY
HCIIONHATENIO. PYKOBOTHUTENs KIMEHTCKOTO CEpBHCA OPramu3yeT PacCMOTPEHHE oOparieHus,
Ipy HEOOXOJMMOCTH IPUBIEKAET B KA4eCTBE COHMCTIONHUTENEH COTPYIHMKOB HOpasIe/eHuH,
NeATeIbHOCTh KOTOPHIX CBfA3aHa C MPEJIMETOM K00, a TaKke oOecmednBacT KOOPAMHAIIIO
ux pabOTHl ¥ TMOATOTOBKY MOTHBHPOBAHHOIO 3AKIOYCHHS MO KaXJOMY daxTy, ykazaHHOMY B
obpamenny. 3aKIOICHIE 10 Pe3yIbTaTaM pacCMOTPCHI anobbl IepeaeTCs OTBETCTBEHHOMY
HCHOTHMTEN0 Ul TOATOTOBKH OTBETZ B TOPAAKE, IMPEIyCMOTPCHHOM pasieioM VII
HACTOSIIETO PerIaMeHTa.

5.3. TIpu o6HapyxeHuH obpamienys B Gopme #%a00bI Ha CTOPOHHEM HHTEPHET pecypcee,
coTpyaEuK JIUpPeKIMH IO MapKeTHHTY MpPH HAIMTMM OCHOBAHHH WHUIHMPYET IPOLEIypy
ocIIapUBaHHs W HAIpapiieT obpaiieHue, B 3aBUCHMOCTH OT €ro KaTeropyH, Ha pacCMOTPEHHE
OTBETCTBEHHOMY MCIOTHHTENIO B IOPS/IKE, YCTAHOBICHHOM II. 5.1, 5.2 macrosmero PermaMeHTa.

B cioydae ecid JNHYHOCTH 3asBHTEII HE MOXKET 6bITh OIpefeneHa M3 COICpHKaHHA
obpantenns, COTPYAHMK JIHpEKIMH 1O MapKeTHHTY HampaBiisteT 3asBHTENIO 3alpoc O
PEIOCTABICHIH HEJOCTAIOIIHX [IaHHbIX.

5.3.2. Pacchuika obOpanieHunii, MOCTYIHBIIMX 9epe3 CEPBAC «3aboray, OCyILECTBIIACTCA B
COOTBETCTBHH C I. 3.6 M Hampapisercs PYKOBOIHUTEAM CTPYKTYPHBIX Moapa3/ieIeH i,
IesSTeNbHOCTh KOTOPOrO OTHOCHTCS K MPEAMETY obpamenns. PyKOBOAUTENb IOAPa3/ICICHUS
HA3HAYAET OTBETCTBEHHOTO MCIIONHUTENS 1, IIPH HEOOXOIMMOCTH, IPHBIICKACT COHMCIIONHUTENEH
W3 YHCIA COTPYIOHHKOB, 9bsi [AEATENBHOCTH CTalad npEumMEON obpamenus MO0 HMEET
HEelOCPEeJICTBEHHOe OTHOIMEHHE K €ro COACPKaHMIO. [lo pe3ynpTaTaM pacCMOTPEHUS
PYKOBOJIUTENb COOTBETCTBYIOLIErO CTPYKTYPHOTO NOAPAasACICHUA CBSI3BIBAETCS C 3asBHTEIEM
no tenedony u HHQOPMHPYET €ro O IPUHATHIX PEMICHHIX B CPOK, IpefyCMOTpeHHEH 1I. 8.3
Pernamenra.

5.4. 3ampoc Ha NPELOCTABIECHHE MEIUIIMHCKHX IOKyMEHTOB (mx xommit) WIA BBIIMCOK M3
gux o(OpMIILETCH Ha OCHOBAHMM [MCBEMEHHOTO 3asBICHHMS MalUCHTd nubo ero 3aKOHHOTO
npefcTaBuTeNs [0 Gopme cornacHo IIpuioKeHIIo Ne 2 x HacrosmeMy PeriaMeHTy. 3asBIeHHE
noxaeTcs JIMYHO, HANpABJSETCS IO TOoYre JHOO MEpefacTCs Hepes YIOTHOMOYEHHOTO
npe/icTaBuTENs. JleIONpOn3BOAUTENb B ICHD PErHCTPAllii HApaBIACT 3asBJIEHHAE 3aMECTHTEIIO
IIABHOTO Bpaya IO KIMHAKO-3KCIIEPTHOH paboTe.

5.4.2. 3amecTdTens IJaBHOrO Bpada IO KIIHHAKO-3KCIEPTHOM paboTe OpraHu3yeT
[OATOTOBKY ~ MEIUIMHCKOH  JTOKYMEHTAlHH, obecreunBas  pacCBUIKY  3asBICHHS H
COIPOBOIUTENEHOH HH(OPMAHE IO KOPIIOPATHBHOM OIEKTPOHHOH I10YTE PyKOBOMUTEILIM
COOTBETCTBYIONIMX CTPYKTYPHBIX TOTpasNeleHuH, aIMUHICTPATOpy apXusa ¥ PYKOBOJMTEIIO
KIHEHTCKOTO CepBHCA. YKa3aHHbIC JOJDKHOCTHBIC IHIIA obecneyrBaioT (HOpMHPOBAHHE
HEOOXOMMMBIX KONHM M  BBIIMCOK JOKYMEHTOB, cobmoyasi CpOKY, YCTaHOBIICHHBIC
3aKOHOIATELCTBOM, ¥ [OATBEPHKIal0T FTOTOBHOCTE MAaTePHAIIOB.

5.4.3. B cioyyae BO3HMKHOBEHHMS COMHCHHH B 3aKOHHOCTH BBIIAYH MEIAIMHCKOR
IOKYMEHTALlMH, COfepiKaredl CBeNeHHs, COCTaBILAIONHC BpaueOHYIO TalHy, 3aMECTHTEIb
[TABHOrO Bpada IO KIMHUKO-3KCIEPTHOH paboOTe HANPAaBIACT 3asdBJICHHC A JOKYMEHTHI,
[IOITBEPKJAIONTHEe TIOTHOMOYHS 3asBUTENA, B JUPEKIHIO IO npaBoBOil paboTe yIpaBIILIONeH
opraauzaua 000 «EK MeHeDKMeHT» IS coriacopaHus. HarpapieHHe OCYMCCTBIIACTCS I10
KOpTIopaTHBHOMY anpecy Law(@euroonco.ru. CornacoBanye TPOBOJMTCA B CPOK He Oomee 1
(ormoOro) pabodero IHs ¢ MOMEHTA IOy YECHHS MaTePHATIOB.



5.4.4. MeIuuuHCKAs TOKYMEHTAIMsl IIEPENAcTCsl Ha CTOMKY PECeNIICH LA BhlIaYH
HanpenTy aubo €ro 3aKOHHOMY IPEJCTaBHTEINIO. [Ipy NOTyYeHHH 3aABHUTENb INPEIBIBIACT
JOKYMEHT,  yJOCTOBEPSIOMHUA  JTHIHOCTS. 3aKOHHEI  IPEICTABHUTENb  JOIOJHHTEIBHO
TIpeBSBISET JOKYMEHT, OTBEP(AIONIMH €T0 CTaTyC.

K OKyMEHTaM, OATBEPIKAAOIIMM IIOIHOMOYHS 3asIBATENA, OTHOCATCA:

— CBUJIETENECTBO O POYXKIEHAH peberKa (11 poguTeneH HECOBEPIICHHONIETHETO)}

— pelleHye OpraHa OIeKH U NONEeYHTETBCTRA O Ha3sHAUCHHH OIIeKYHa,

— pelleHye Cya O MPU3HAHWH IPaKIaHIHA Heneec0COOHBIM ¥ Ha3HAaYCHHH OIIEKYHA;

— JIOBEpEHHOCTh, O(QOPMJIEHHAS B COOTBETCTBHH € TpeOOBaHUAMHU TPaXKIAHCKOTO
3AKOHOJATETLCTBE, JIH00 COorllacke IAlUeHTa, Te IpsIMO YKa3aHo IONHOMOYHE Ha NOTydcHHE
MEIMIITMHCKOM JOKYMEHTAIHH,

— JIOKYMEHT, MOATBEPKIArONTHH TTOIHOMOYHS 3aKOHHOTO HPE/ICTaBUTEIIA JOPHIMYECKOTO
muna (M TONyYeHHs JOKYMEHTOB JOPHAMYECKHM JIMIOM, CCIH 3TO TPEeayCMOTPEHO
demepanbHEIM 3aKOHONATENHCTBOM — HANPUMEp, B paMKax 3aIIpOCOB  I'OCYIAapCTBEHHBIX
OpraHoB, 3KCIEPTH3, CIICACTBEHHEIX OpraHoB);

— [JOKYMEHTHI, TIOATBEPKIAFONIIE TOMHOMOTHS MPEACTABHTET yMEPIICTO IaIMeHTa B
cooTBeTcTBMM co cT. 13 demepansHoro 3axoHa Ne 323-03 (cympyr, Gnu3kue pOJCTBEHHUKH,
HaclleAHUKH, JIMIa, YKa3aHHBIE CAMUM ITAITHEHTOM IIpH KH3HH).

5.4.5. Beigada MEIUIIMHCKOM JOKYMEHTAMH OCYIIECTBILICTCS TMIHO sasgpUTEIIO U0, B
ciydae BeIOOpa cmocofa TMONydeHHA MO IOYTE, HANPABISCTCA 3aKa3HBIM IIOYTOBBIM
OTIIPABJICHUEM C YBEIOMICHHEM O BDPYYCHIH. ®akT BbIJaud (UKCHpYETCS IyTeM BHECCHU
3aIMCH B JKypHAT PErHCTpAallié 3alpOCOB W BbIATH MEIUIMHCKOH JOKYMEHTaluH. 3aruch
BKITFOYAET:

— CBeZIEHHUs O MAIlHEeHTe H MOJIy4aTele;

— JaTy TIOJa4y 3asBJICHHS U ATy BBIIATH;

— HAFMEHOBaHKE 3alpalliBaeMbIX JOKYMEHTOB;

— crrocoO NpeIoCTaBIeHUs TOKYMEHTOB,

— IIOJIHACH TIOTy9arTesis (3a HCKIIFOYEHUEM CITyJacB HallpaBJICH s 110 no4re);

— haMIIHIO, HHHIMAIEL, JOIDKHOCTR paboTHAKA, BEIIABIIETO JOKYMEHTHL.

546. Komui u BHIHCKE OGOPMISIOTCS B COOTBETCTBHHM C YCTAHOBJICHHBIMH
TpeGOBaHUSME, 3aBEPAIOTCS MONIMCHIO  YIOIHOMOHYEHHOTO MeIMITMHCKOTO pPaboTHHKA H
[evaTbi0 MEIHIMHCKOH opraHmszamuu (npu Hagwawd). OTMETKa O BBIAYC B 00s13aTENEHOM
MOpSAAKE BHOCHTCS TAKKe B MEIUIHHCKYIO IOKYMEHTAIHIO MAlACHTa.

5.5. Vigple obpamienys, He MOXMCHOBAHHBIE B II. 5.1 — 5.4 momnexxar pacCMOTPEHHIO
saMecTHTeNeM IJIABHOTO Bpada IO KIMHHKO-3KCIEPTHOH pabote, KOTOpBIA 0OecredrBacT
BCECTOPOHHKH aHAIU3 M3JI0KEHHBX B 0OpameHuy T0BOLOB U IPH He0OXOMMMOCTH IPHUBIICKAET
K PAacCMOTPEHHUIO PYKOBOJMTENIEH COOTBETCTBYIOMHX CTPYKTYPHBIX [oJpa3elieHHi B KayeCTBE
comcronmuTeneil. IIpUBIedeHHbIe PYKOBOAMTENH 00A3aHBI B YCTAHOBICHHEBIC CPOKH
TIPeIOCTABATE 3aMECTUTENIO ITIABHOTO Bpata Mo KJIMHAKO-3KCIIEPTHOH paboTe MOTHBHPOBAHHEIC
3aKTIOYEHHS U MaTephalbl, HeoOXOMUMBIe UL TIOJrOTOBKH 0BOCHOBAHHOTO M IIOJIHOTO OTBETA
asBUTENI0. OTBETCTBEHHOE ML OBECTeuMBacT KOOPAMHAIMIO IeHCTBHH COMCIIOJTHUTENEH H
(hOpPMUPOBAHKE HTOrOBOTO OTBETA B HOPSIKE, IPETYCMOTPEHHOM HACTOAIIM PermaMeHTOM.

V1. Ilopsaok NPHHATHS PemeHui 10 00pamennsam,
copepkamaM GpHEAHCOBLIE TPeOOBAHMS



6.1. Ecim B cBoeM ofpamieHHH 3asgBUTENb HE YNOBICTBOPCH KadeCTBOM OKa3aHHOH
yCIyrH HIH TpeOyeT KOMIIEHCHPOBATh €My PACXOJbl, HOHECCHHBIE IO BHHC Knuawku, 10 B
pamMKkax paboTEl Haj OOpalleHHEM MOJDKHO GBITH IPUHATO peleHHe 00 YIOBIETBOPCHUH
TpeGoBanui 3asgBUTEIs X COITIACOBaH apryMeHTHPOBaHHBIA OTKa3.

6.2. Pemenme 06 yOOBIETBOpeHHMH TpeOOBAHMH IO obpamieHusM IMPUHUMACT
YHpapIsIomuii JUPEKTOp [0 UTOTaM Pe3yIbTaToB CITy’XKeOHOTO paccleNoBaHus, IPOBEIEHHOTO
KOMHUCCHEH.

6.3. Pemenye 06 yIOBIETBOPEHHH TPeGOBAHHH MO OOPAIEHHAM O BO3BpATe JCHEKHBIX
CpEICTB, HE CBS3aHHEIX C HEKAYECTBEHHBIM OKa3aHWEM YCIyT, NPHHMMACT VupaBsroImmi
mupekTop. OTBETCTBEHHBIM 32 HCIIONHCHHE TAKUX obpamenui siseTcs Gyxranrepus KiMHaKA.
BosBpar Mpou3BOAUTCS He no3auee 10 qae# ¢ MOMEHTA IOy ICHIA obpalieHus.

VII. IlopsSx0K npeIocTARICHHS 0TBETa 3aABUTE/IIO0

7.1. OtseT Ha obpamerye B GopMe KaloOB! MM NPETEH3HH TOTOBHTCA Ha OCHOBaHHHU
3aKITFOYCHUS. KOMHCCHH.

7.2. Jlupexkuys 1O IIPaBOBBIM BOIPOCAM ynpapnsromelt  kommagun 000 «EK
MeHeDKMEHTY TOTOBUT OTBET Ha 0OpallleHyst, B CIIyJaax, eCllu:

- TlaupeHT cchUTaeTcs HA HOPMATHBHBI JOKYMEHTHl M OTBET MOIPasyMeBaeT MpaBoBylo
apryMeHTAall}IO;

- OtBer jmaeTcs B paMKax obpamenus IlanmentTy, ¢ KOTOPHIM yXKe BEICTCA HIH €CTh
BEpOSTHOCTE, 4TO OyZET BECTUCH CYAeOHOE pasbupaTensCTBO;

- 3asBUTEIEM BEHIPOKEHO HaMEpeHHe 00PaTUThCA B CYJI B CBS3M C HECOTTIacHeM permeHus
Kapnukm,

- 3agBuTejieM BHIPAKEHO HaMepeHue MOMyduTs y KUMHMKM KOMICHCAIHIO 34
HEKa9eCTBEHHO OKa3aHHBIE MEJIMIMHCKUE YCIIYTH.

7.3. B ocTambHBIX CIydasx, B 3aBUCHMOCTH OT KaTe€ropuu obparenns, MOArOTOBKA
OTBETA OCYIIECTBIISIETCS 3aMECTHTENEM IIaBHOTO Bpata 1o KOP, pyKoBOAHTENEM KIHEHTCKOTO
cepBuca, Ju00  YHOJTHOMOYCHHBIM  COTPYHRHHUKOM COOTBETCTBYIOILETO  CTPYKTYPHOTO
mofpasicieHns, B KOMIETEHIHIO KOTOPOTO BXOMHMT IPEAMET obpamenus. OTBETEHl Ha
o6pauiesus, TOCTYIHBIINE YePe3 HHTEPHET-PECYPCHl i COMHANLHEIE COTH, [IOJIrOTABIMBAIOTCS
OTBETCTBEHHBIM pabOTHUKOM JIMPEKIHH 110 MAPKETHHIY.

7.4. OG6pameHus, TOJIYYCHHBIE 4YEPE3 CEPBHC «3abotay, momiexar obpaboTke
PYKOBOJIUTENEM CTPYKTYPHOTO MOZAPa3JeNeHus, B KOMICTCHIIH KOTOPOTo HAXOMUTCS IIPEAMET
oGpaeHss, ¢ IPEAOCTARICHAEM OTBETA 3aABUTEIIO TTOCPEICTEOM TeneOHHON CBA3H.

7.5. TIOATOTOBNEHHBI ¥  MOANMCAHHBIH  YIOJTHOMOYEHHBIM  JIMIIOM  OTBET,
OTBeTCTBEHHEI HCIOMHATENS IepefacT JeIONPOM3BOAUTENO, KOTOPhIH B YCTAHOBJICHHOM
TOpsI/IKe OCYIIECTBISIET ero PETHCTPALMIO H HAlPABIISET 3aBUTEIIO IO TOMY KaHaTy, KOTOPBIA
jagBUTENb yKasal B OOpAlICHMM, Kak JKeIaeMEIH [Jid OTBETa. Oteer Ha oOpalmeHue,
pazMeIIeHHOE B CONMANBHBIX CETSX HIM Ha CTOPOHHHX calitax, NHCBMEHHO pa3MeIaeT
JIHpeKIis O MApKeTHHIY YIIPABISIOICH KOMIAHAH 000 «EK MeHemKMEHT».

7.6. B ciydae, ecid OTBET IIO CYIIECTBY OOpAlICHHS HE MOXET OBITH HampaBieH Oe3
BKIIOYEHHS B HEr0 MEIMIIMHCKON TOKYMEHTAIIHH MM CBEICHUH, COCTaBILTIOIIMX BpageOHYyIO
TaliHy, ¥ 3agBUTENb JKENAET MONYYMTH OTBET IO HE 3ALUIICHHOMY KaHaly CBS3H, EMY
HampaBisIeTCd YBEIOMIICHHE C apTyMEHTHPOBAHHOH mosuipeil KIMEMKHY, [0 3allATe JaHHBX M



PEKOMEHJAIMH [0 TOJYYEHHIO IOJHOrO OTBETa HENOCPEACTBEHHO B Kmiauke mocne
TIpOBEIeHHS HACHTUUKAIMH I10 JIOKYMEHTY, YIOCTOBEPSIOIMEMY JIATHOCTE.

7.7. OTBeTHl O OOpAIEHUSM MOIIHCHIBACT YIPABJLIOMMM JTUPEKTOP Knuanka wma
MO ero 3aMeHsIollee. B JIeBoM HIDKHEM YIJIy OTBETa yKa3bIBAIOTCH amMHITHsT ¥ HHAIHAIBI
HCIIOHUTENS, HoMep ciyxkeOHoro Tenedoua.

7.8. B oTBeTax Ha NMOPYYEHHs [0 PACCMOTPEHHIO OOpalleHut IpaKiaH, MOCTYIHBIINX
Yepe3 OpraHbl FOCYAapCTBEHHOMN BIACTH, HHBIE OpraHn3aliH, J0JDKHO OBITh YETKO YKa3aHO, 4TO
sasBHTENs B TOM WM WHOH (opMe NPOHH(GOPMHEpPOBAH O pe3yNbTarTax PacCMOTPCHUA €TO
o6pamenns. B oTBeTax NO KOIVIEKTHBHBIM OOpAIICHHAM YKa3BBACTCH, KOMY HMEHHO H3
3asBUTEJICH JaH OTBET.

7.9. OtnpasieHre OTBETOB 0€3 PErUCTPAMA HE IOy CKACTCA.

7.10. B ci1ydae ecii KOMUCCHS IIpH3HANa BUHY KIMHHKH 10 MEIHIMHCKOMY o0panieHHIO
MaTepUambl IO PAcCMOTPEHHOMY OOpAlICHHIO HANPAaBISIOTCA B JIUpeKnuIo [0 IPABOBHIM
pompocam  ynpasisgomeit xommasua 000 «EK MenemxmenTy». JlUpeKius IO IPaBOBEIM
BOIpOCAM B TedeHHe 2 pabodYnX AHEH TOTOBHT MHCBMEHHOE nocymebHOe MAPOBOE COTTIAIECHHE,
COIIACOBEIBAET €ro ¢ 3asdBUTE]IEM M IIepefaeT ero B CiIyxOy KIHMEHTCKOro cepBuca I
B3auMoIeHcTRHs ¢ [JaMeRTOM | OpraHH3aIliy BCTPEYH ¢ HUM JUTs IIO/IIHCAHHS COTJIATICHIT.

VIIL Cpoku paccMOTpeHHs 00pameHui
8.1. TIucrMenHoe obpamienne, nmocTymusinee B KimHEKy, paccMATpuBactICs B TEHCHHC

30 nmedt co pHS PErHCTPAlMy O0palleHHsA, KpoMe obpanieHnil, NOCTYIHBINMX Yepe3 OpraHEl
rOCYIADPCTBEHHOM BIACTH MM WHBIE OPIaHM3alHi, B KOTODEIX YKa3bIBACTCH KOHKDETHBIA CPOK

UCIIOTHEHHUS.

B yCTaHOBIEHHBIX 3aKOHOM CIly4aiX CPOK pPacCMOTPCHMA MOXCT ObITE TIPOIIICH
YIPaBIFONIMM TUPEKTOPOM, HO He Donee d4eM Ha 30 nueit. O NpOUICHUH CPOKA PacCMOTPEHUA
0GpalleHHs 3asBATEN0 HAPABISETCS MHCHMCHHBIA IPOMEKYTOYHBIA OTBET (YBEIOMICHHE) C
060CHOBAHMEM HEOOXOIMMOCTH IIPOJICHHS CPOKa H BBILECTOSIIEMY OpraHy, B3ABIIEMY
obpamieHye Ha KOHTPOIb.

O6pamernst TpaXKAaH, HA KOTOPbIe MAIOTCA MPOMEXYTOYHBIC OTBETEL, € KOHTpOJIA HE
cHEMAaIOTCs. KOHTpOJb 3aBEpIIaeTCs TOJNBKO TOCHE BEIHECCHHS PDEIICHHS M IPHHATHA,
MCUEPIEIBAIOIIUX Mep 110 CYIIECTBY OOpalieHHH.

8.2. OtseTsl Ha OOpamieHwMs, cOfepKamue TpeOOBaHMs notpebureneil B OTHOIIEHHH
HEHAJUTEKAINEr0 KA4ecTBA OKA3aHHBIX YCIYr, KOMIEHCAluH YOBITKOB, MOpPAIBHOro Bpela
(dbuHanCcOBEIE TPeOOBAHHS) [I0/UISKAT PACCMOTPEHHIO B 10-IHEBHEIA CPOK.

[Ipy >TOM BHYTpEHHHH CpOK oOOMeHa uHpOpManyed MEXAy CTPYKTYPHBIMH
T10/IpasielIeHUsIME IIPX TIOTOTOBKE OTBETA HE JIOJDKEH NPEBBINIATH 3 paboyux JHEH.

8.3. Tloz CpOKOM PaccMOTpeHHus obpalieHrst TOHUMACTCs IPOMEKYTOK BpEMEHH MEKILY
natoll ToTyueHHs oOpareHrs ¥ AaToi OTHPAaBKHM OTBETa 3afBUTENO moOBIM U3 ONHCAHHBIX
KaHa/IOB KOMMYHHUKALIHH.

Tun obpameHus Cpok paccMoTpeHus 0TBeTcTBeHHBIME | CpoK TPeOCTaBICHHMs OTBETA
OApa3IeTIeHIIMU HanueHTy

BrnarogapHocTh no 15 nuei mo 30 gae#

[Tpennoxenue 1o 15 maeu mo 30 nuei




JKamnoba 1o 5 mHei o 10 mae#

3anpoc no 15 nueit no 30 maeit J

IX. ITepeyenb OCHOBAHMIA /151 0TKa3a B PACCMOTPCHAH oOpameHnus:

OcHOBaHMS UL 0TKa3a B PACCMOTPEHHH 00palieHus WA sKam00Bbl IBISIIOTCS:

- He yKasaHBl (aMWIMs TPaKIaHWHA, HAHMEHOBAHWE OPHIMICCKOTO  JHNd,
HAIIpaBUBINETO OQHUITHANBEHOE O0paIleHHE;

- B OOpaIleHHH CONEPIKATCS CBEJICHHS O IOATOTABIMBACMOM, COBEpIIIaeMOM HITH
COBEpIIEHHOM MPOTHBOIPABHOM [EsHAW, a TakKe O JHIE, Cro [I0ATOTARIIABAIONIEM,
coBepIIaiomeM WM  coBepmmBmeM. Takoe obpamieHne TOMIEKUT HAMPABJICHHIO B
rOCY/IapCTBEHHEIH Oprad B COOTBETCTBHH C €TI0 KOMIIETEHIIMEH;

- TeKCT MACHEMEHHOro o0paleHus He TOAIaeTCs IPOITCHHMIO;

- OTBET TI0 CYIIECTBY NOCTABICHHOTO B OOpAIEHHH BOIPOCa HE MOXKET OBITH HaH
6e3 pasrianieHus CBEICHHH, COCTaBISIONIHNX BpaueOHYIO HIIH HHYIO OXPAHACMYIO ¢enepanbHEIM
3aKOHOM TailHy. | pak/IaHuHy, HalpaBUBIIEMy OOpallIeHUE, coo0mraercs 0 HEBO3MOKHOCTH J1aTh
OTBET [0 CYLIECTBY TIOCTABJIEHHOIO B HEM BONIPOCA B CBA3H ¢ HEJOMYyCTHUMOCTEIO pazrialleHus
YKA3aHHBIX CBEIECHUIH;

— B IHCHMEHHOM OOpANIeHHH TPaKJIaHHHA CONCPKUTCI BONIPOC, HA KOTOPBIH €My
MHOTOKPATHO [ABalMCh MHCHMEHHBIE OTBETHI IO CYIIECTBY B CBA3W C PaHCe HanpapIIeMbIMH
ofpanIeHusAMH, U IPH 3TOM B 00pAIlCHHY He IPABOJITCSA HOBBIC JOBOZEI wiu 06CTOSTENbCTRA.
Mosxker OBITH TpPHHATO pelleHHe O Oe30CHOBATENBHOCTH —OHEPEAHOTO oOpamieHuss 4
IIpeKpAIIeHHH TIePEIECKY C TPaX/JAHHHOM 110 NAHHOMY BONPOCY IIPH YCIIOBHH, 9TO YKa3aHHOE
obpamenue u Gojee paHHME OOPAIICHHS HAIPABIAMICH B MCIUIMMHCKYIO OpraHu3aluio, ¢
YBeIOMICHHEM O NAaHHOM PEIICHHH IPaKIaHNHa, HAUPABHBIICTO obpameHue;

- [IOTHOMOYMs IPE[CTABHTENs. 3asdBHTENS He IOATBEPXKICHBI B  TOPAMKE,
YCTAHOBICHHOM 32KOHOATEIECTBOM Poccuiickoii @enepanuy (B cirydae nofadu xKamoOsl).

X. Oprapuzands JUIHOro MpHeMa rpakian

10.1. IIpueM TpaxnaH MPOBOMMTCS YNPABIAIOMMM IMPEKTOPOM KIIMHHKY W/ATH €T0
3aMeCTUTESIMH.

10.2. Mecto, IHE W dHackl TpHEMa TIPaXTaH YCTAHABIMBAIOTCS COOTBETCTEYIOMIAM
PACIIOPSDKEHHEM YIPABIIOMErO IUPEKTOPa KJIMHWKH ¥ JOBOAATCA IO CBEIEHHUS TPKAAH 1Cpe3
HHG}OPMAIHOHHEIH CTEH I, PACTIONIOKCHHBIH Ha 1 sTaKe 31aHUs.

[IpueM CpaskIaH MOXET MPOBOJAMTLCS B CIyXeOHBIX KaOuHeTax NOKHOCTHBIX JIHI,
OCYIIECTBISIONMX IIPHEM, WIM I NpHeMa TPKIaH MOMET OBITE OTBEINEHO CIEIHAIBHOE
[IOMEIIEHHUE.

10.3. Tlpmem rpakigaH NPOBOAMTICS B IOPANKE OHEPEAHOCTH, IO npeaBapUTeIbHOM
3aIUCH.

10.4. Verroe obpanienre rpakIaHuHa, 0OpaTHBIIETOC Ha MHYHEIH TpAEM, 3a8HOCUTCS B
ypHaJI perucTpayy o0pameHns IpaxIan.

10.5. B ciydae eciM U3IOXKEHHEIE B YCTHOM OOpaleHUHM dakTel ¥ OOCTOATENBCTBA
SBISFOTCS OYEBHAHBIME M He TpeOyIOT IOIOTHMTENBHOH NPOBEPKH, OTBET HA obpameHue ¢
coryacus rpaKIaHHHa MOXeT ObITh JaH YCTHO B XOJIE JIMTHOTO IIPHEMa, O [TeM JIENacTCA 3aIHCh
B JKypHAJIe PETHCTPAIHH 00paleHHs IPAKIAH.

B OCTambHBIX CIydasx NaeTcs [IHCBMEHHEIH OTBET IO CYMECTBY IIOCTABJICHHBIX B
obpamieHuu BOIIPOCOB.

10.6. Ha macsMeHHOE 0OpaIeHye, IPHHATOE B XOJ(€ IMYHOT0 IPHEMA, CTABHTCA OTMETKA
«C JIMYHOTO TIpHeMay, 00paleHne perucTPHPYeTCs AETONPOU3BOIUTENEM 1 paccMaTpUBacTCH B
IIOpsAKE, YCTAHOBIEHHOM HACTOSMIIM PeraMeHToM.




10.7. B xone JAYHOTO TIpHEMA IPAKIAHWHY MOMKET OBHITH OTKA3aHO B JAlTbHCHIIEM
paccMOTpeHHH OOpallleHns, €CTH eMy paHee OBLI JaH OTBET MO CYIIECTBY IOCTaBICHHBIX B
oOpalneHry BOIIPOCOB.

10.8. Ecimu pelerie BOIPOCOB, OCTABIEHHBIX IOCETHTENEM B XO/I€ IIPHEMa, HE BXOIAT
B KOMIIETEHIHIO JODKHOCTHOIO JIMIA, OCYIIECTRIIAIONIEr0 IIPHeM, IIOCETHTEII0 PashiACHACTC, B
KaKoif oprad (YYpekIeHHe) eMy CIeIyeT oOpaTHTBCS, B IO BO3MOXKHOCTH €My OKa3hIBACTCS
HeoOX0AMMOE COIEHCTBHE.

XI. Hopsinok odopmienns u Bexenns Kauru 01351808 i NpeNIoKeHu

11.1. KOwuIl HaxomuTcs Ha creHme «YTomok moTpeOUTens» Ha 1 OSTaxe 371aHHA,
pacIonoxeHHoM B gocTynHoM Ans Ilanmenta MecTe, M NPEIOCTAaBILACTCA IO MEPBOMY
TpeboBannio KitHenTa u oceTHTENeH.

11.2. OrBercrBennbli 3a Beneane KOull pyxkoBoauTeab KIMEHTCKOro cepBHCa.

11.3. Paccmorpenne obpamenuit, opopmierrbix B KOmll, mpousBofuThCs B

COOTBECTBHH C JaHHBIM PernaMeHToM.
KOull sBisiercs TOKYMEHTOM CTPOrOff OTYETHOCTH ¥ HE MOXeT OBITh ChucaHa J0 e
sanonmenus. Ecmx B Tewemne KamespapHoro roga KOwull ocraercs He 3aBepIICHHOH, TO
NpojIeBaeTcs Ha clemyromui rom. B cmywae, korza KOull 3aBepmena, oHa IepenacTcs Ha
xpaHeHue B apxuB KIImHHKH.

11.4. Tlonygenwme HOBRIX KOmII ocymiecTBmsgercs B COOTBETCTBUH C JNIEHCTBYIOIIHAM
OPSIKOM 3aKyTIKH KAHIEISIPCKUX H OQHUCHBIX NPUHAIIEKHOCTEH B Knunuke.

B «pesepBe» [OIDKHA HAXONUTHCS HOBas 3apamce ofpopmrnennas KOull B memix
obecneuenus HecriepeOoHHOM paboTEL

s obopmrernst KOull meobxomumo:

- IIPOLIHYPOBATH, IPOHYMEPOBATH CTPAHUIIE] M 3AABIICHIL,

- 0OpMHUTH TUTYIBHBIH JUCT;

- Ha mocJemHeM JucTe: HakieuTh 6maHk «B Kuure mpomHypoBaHO, IPOHYMEPOBAHO,
oreyaraHo Ievyarbio (KOIMYECTBO IPOMHCEI0 H nudpamm), yKasars TODKHOCTE, PHO
pyxoBoxuTens KimuHuky.

XII. 3axjiro9dreIbHbie MOJI0KEeHHUSA

12.1. Hacrosmmii PernamMeHT mpeaHa3HaueH I BHYTPEHHETO NOIb30BAHMS.
12.2. KoHTpOJb 32 CBOEBPEMEHHEIM PACCMOTPEHHEM BCEX obpaleHui, TOCTYIIHUBIINX B
KJIHHHEKY, HECET 3aMeCTHTENb I1aBHoro Bpada mo KOP.
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[Tpunoxenue Ne 2

['nasuomy Bpady OO0 «fOnu Memmkay

Bonobyesy A.B.
oT
(®UO naumenTa/3akOHHOTO npeacTaBUTEN)
IMacmopt cepus Ne ,
BBIIAH

(xem, Koraa)
3aperucTpupoBan(a)ro aapecy:

Aﬁpec JJ14 HaTlpaBJICHUA MACLMEHHOI'O OTBETA!

KouTakTHbI# TenedoH
e-mail

3asBieHue

[Ipomury MpefoCTaBUTh MHe Ha OyMaXKHOM HOCHTENIS

(HaMMEHOBAHHE MEIHLMHCKHX IOKYMEHTOB(HX KOMHUH) HIIH BEITHCOK H3 HHX)
OTpa)Ka}OI.L[HX COCTOSAHHE 3I0POBbLA

(GHO nauuenTa)
3a [1epuoj,

Criocof ToMydeHus 3anpalBaeMbIX MEJMIHHCKHX TOKYMEHTOB (MX KOIH) UM BBITIACOK U3 HAX
O nu4HOe 00pallieHue;

[ nmoutoit Poccuu;

[ 3MeKTPOHHOM TOYTOH;

(nara) (MOAIHCE) (pacmudpoBKa)

PeKBH3UTHI OKYMEHTa, TOATBEPIAIOMIETO CTATyC 3aKOHHOTO MpPeCTABUTEIA (HauMEHOBaHHME, HOMED,
[aTa BhIIA4K):




